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Kim West:
Kim West, The Sleep Lady, and today I am where with Lorie Marrero,  a certified professional organizer and the bestselling author of the Clutter Diet, The Skinny on Organizing Your Home and Taking Control of Your Life. She’s also the creator of clutterdiet.com, an innovative program allowing anyone to get expert help at an affordable price. Her organizing books and products are sold online and in stores nationwide. 

Lorie is a spokesperson for Goodwill Industries International and is a sought after expert for national media such as CNBC, Family Circle, WGN News, and Woman’s Day. She’s also serves as a spokesperson for many other companies including Staples, Brother, and Microsoft and she writes regularly as an organizing expert for Good Housekeeping. 

She lives in Austin, Texas with her husband, two human sons and 30,000 bee daughters in her backyard beehive. 


Welcome, Lorie. Thanks so much for coming today. 

Lorie Marrero:
Hi, Kim. Thank you. It’s great to be here. 

Kim West:
I love that you raise bees too and so I’m sure you have lots of delicious honey in your home.

Lorie Marrero:
I do now. We started the beehive last year. We had a horrible drought here in Texas and so we finally have gotten some honey. It’s really fun. I’ve loved it ever since I was a little girl, bee keeping. 

Kim West:
That’s cool. Very -- that’s really very unique hobby. 
So today, we are going to talk about getting organized which I’m sure I’m not alone in feeling like I’m never organized enough. And I’m really happy that you’re going to share wisdom with us. 

And I was wondering how -- you know I’ve heard that you know getting organized is a lot like losing weight, which none of us like doing. So how -- how are they similar?
Lorie Marrero:
Well, they’re similar on a high level in that both of them are about making personal change in your life, so you know it’s hard to sometimes stay motivated. And really a big deal here is that crash dieting doesn’t work and neither does crash organizing, so you know it’s great if you want to tackle a few big projects one weekend and get some things really organize, but unless you change the habits that got you disorganize in the first place, you’re soon going to find that space a mess again. So you know you really have to do some permanent  changing in your habits and routines just like when you lose weight, you can’t just you know drink carrot juice for a week and then go back to eating doughnuts every day. 

So people have to think about it that way. There are lots of other things too. I mean you have to want to change you know nobody else can make you go on a diet. You can’t make your husband go on a diet. But you know same thing with organizing. 

Kim West:
Yeah and maybe like one step at a time.  I mean I sort of feel like I personally get overwhelmed if I feel like I have to organize the entire house or my entire office. Is it helpful to just focus on one area at a time or what do you suggest?
Lorie Marrero:
Well, yeah, we always tell people to start in the area that’s bothering them the most, that’s going to give them the most impact and most change in their daily life and usually that’s going to be the home office, it’s going to be the kitchen, laundry room kind of those hubs of the home where all these [cover][00:03:35][Phonetic] operations take place. 

Sometimes people are tempted to start in an area like a spare bedroom that’s been cluttered or something and that’s really nice except it’s not going to give you that impact on a daily basis, so yeah. 

Kim West:
Yeah. Yeah, so that you can feel inspired to go on to the next area. 
Lorie Marrero:
Yes, that gives you momentum you know. Just like when we’ve lost a few pounds you’re like, “Oh, I lost a few. I’m going to keep going,” you know.
Kim West:
Yeah, exactly. So what do you think are -- I mean, I think I have some ideas from even just a few things you’ve said here, but what are some  of the ways that people kind of get in their own way  when it comes to basic organizing?
Lorie Marrero:
Well, one thing that people often don’t think about is that they let fear control their decisions. So when they are going through their items and they are finding that they may be don’t want to discard something, a lot of them are saying you know, “I might need it someday,” or you know, “What if my daughter wants that,” or whatever and they’re kind of afraid to  let it go. 

Usually what we do when we’re working one on one with a client is we coach them through, “Okay, let’s play out the scenario. So what is the worst thing that’s going to happen when you get rid of this?” And usually when they play that out, it really isn’t that bad. They could buy it again, they could you know make do with something else or if it’s a piece of paper they can call the company and get another copy of it. It is not that bad and so you know people kind of realize that they’re not being very rational about it. So fear is a big deal in this whole process. 
[00:05:15]

Kim West:
Yeah.
Lorie Marrero:
Also, people don’t even -- well, they don’t think through the prevention part. So you know we talked about being like losing weight. You know prevention, reduction, and maintenance are kind of like the three phases or three parts of -- of losing weight or getting organized. 

And so people don’t think about that prevention part. They get in their own way with you know not really being conscious of what they were bringing into the door in the first place. 

Kim West:
Hmm. Yeah, you mean the whole over buying or over whatever. Having too much of stuff. 
Lorie Marrero:
Yeah, they go shopping and they don’t think about, “Well, I’ve already got three black turtle neck sweaters, so why do I need to buy another one just because it’s on sale?” Or they kind of over buy at Costco, they buy giant -- lots of items that they really aren’t going to use. 
Kim West:
Right.
Lorie Marrero:
And the other thing is just sort of allowing people to give you things you know, “Oh, here’s this box of hand me downs and,” maybe you don’t want it and it’s okay to you know to donate that later or to not accept it in the first place, but just being conscious so that you’re not just bringing clutter in all the time. 
Kim West:
Yeah. Yeah, I like that. So what are some of the basic concepts everyone should know about getting organized?
Lorie Marrero:
Well, you want to like we said start  with prevention and you want to really you know get into those areas like we said that are bothering  you the most and you want to go through a  process of you know sorting. So we have an acronym -- do you want me to go my acronym? This is kind of cool I think for people.
Kim West:
Yeah. 
Lorie Marrero:
Any organizing project that you approach whether it’s paper, or your kitchen, or whatever, you can use the same process, so it’s the acronym ORDER. 
So you first want to start with outlining your plan and that means don’t just jump in and start cleaning up, you’ve got to think about the space.  You’ve got to think about who is using the space. Are little kids going to be in there? Is your spouse going to be using it or just you? That matters as to where you store things and how things are.  You want to think about the functions of the space. What exactly are you trying to do in there? What is the purpose of this room?

And then you want to go to the next letter which is R, review your items. So that’s the part where you start sorting out your stuff and you start categorizing things, putting like things together in piles, and simultaneously  you’re doing the next letter which is D, decide. And you’re going to be deciding what you’re going to keep and where things are going to go. So you’re reviewing and deciding and this is kind of the scary phase because you’re going to make it a little bit worse before it gets better and you got to pull everything out, so you can see it. 

And we talk about visibility really being such a key concept in organizing in general, so you can’t really you know use and enjoy things that you have or make decisions about them if you can’t see them. So you’ve got to spread it all out while you’re doing this project and see what you’ve got. 


Then, you’ve done your reviewing and deciding and then you’re going to be establishing homes and routines. So you’ve got your stuff that you’ve decided to donate, you’ve decided to you know sell it, toss it, whatever and you’ve got your keep piles and you want to establish where that stuff is going to go and you want to maybe find products or containers at this point. One of the mistakes we do see people make is that they first run out and go to container store before they’ve start the project and they come home with all these stuff they think they might need and it actually becomes clutter in their house because they didn’t need those products. 


So after you sort and decided that, that’s when you decide what containers you know when you’re establishing the homes for those items. 


And then the routines like we said they’re really important because again, this is about establishing habits and so as you decided the home for that item, you got the container, you’ve got to also think about what the habit is around that system that’s going to be required to maintain it long term. 

So if you set up a recycling center, you got it all squared away. Well, okay, now, you’ve got to think about, okay, every week, somebody has to come in here and take the recycling out or whatever those routines are. 


And then the last letter R in our ORDER acronym is revisit your system. So you’ve got everything all neat and tidy and it looks great and you know what you need to do to maintain it. And then inevitably you are going to find that the system doesn’t exactly work like you thought. There’s no such thing as the perfect system. You know the kids are going to use it in different way than you thought. Something is not going to work and you just have to tweak that and that’s okay. 

[00:10:20]


Things changed. You know you might have a different circumstance in the next couple of months, so you know you just want to tweak that system and keep it going. So that’s the big approach. Those are the concepts that we use on every project.

Kim West:
So then, then let’s apply it to the biggest problem in my house because I can relate to all step pieces of this -- the steps. And you know I have probably more than one problem area in my home, but the one that -- that bugs me besides the mud room which I just re-organized and putting cabinets so you know stay tune I have to revisit the system in a couple of months. 

But the other area is the -- I call it like the drop pile you know, the mail pile and I can’t blame it on the kids. It’s really just the adults. Although I do notice the kids add to it and it ends up being this giant pile in my kitchen. No matter where I live, there’s always a place in my kitchen it ends up  and it’s like an  eyesore and  I’ll do this massive cleaning and you know and then I’ll buy some you know think of some silly system that clearly doesn’t work. It’s sort of like going back to the metaphor you said of losing weight, if then I gain the weight back obviously I need to change something. 
So I just feel so inundated with you know paper and that whole thing like you said, should I keep this or like catalogs. Even you know catalogs, mails, something I have to do, but I can’t do right away, where to put it you know that whole thing. 

I know everyone has these mail piles, they have too. [Laughter]

Lorie Marrero:
Yeah, and we have a lot of things coming in the door that’s why we’re saying about focusing on prevention  you know if you can unsubscribe to things or stuff like that. 

Well, what’s helpful is sometimes when people pile mail on a kitchen counter it’s because they don’t know where else to put it and they feel like the kitchen counter is visible and nobody’s going to miss it and they won’t get lost. 

Kim West:
Yeah.
Lorie Marrero:
So, if you want to establish a basket or tray. We’ve had this for years in my house where we just have this one tray near the back door. Everybody knows that’s where incoming papers and stuff go. That’s mom’s tray. And so my husband knows this, the mail comes in it just goes there. And it’s sort of a to-be-sorted pile everybody just knows that, that’s the safe place to put the mail. So it’s corralled in that place, so it doesn’t just end up on the counter. 


And then, you know one of the things that we talk about all the time with people is establishing ownership for some of these habits and routines. And so you know whose job really is it for you -- for somebody to go through that mail and make those decisions, so sometimes mom and dad…

Kim West:
I feel like it’s always mine. [Laughter]
Lorie Marrero:
Well, and you might not like that job, but it’s good to have ownership. It’s good that somebody feels that way because otherwise, it doesn’t really ever get done. 

Kim West:
That’s why it’s mine. [Laughter]
Lorie Marrero:
Well, exactly and it’s mine too. And I think in a lot of home it’s the mom. I feel like you know we kind of know what’s going on and we pay the bills and all that stuff. 

So, but yeah, just having that ownership and you know we talk about the male kind of like your dishes in your sink. So everybody kind of have this tolerance for dirty dishes. If you think about it you know you probably know people that just they can’t rest a second if there’s one dirty dish in the sink, they just oh, my gosh they put it in the dishwasher immediately or they can’t go to bed at night with any dirty dishes in the sink. 


And then there’s other people that you know they can let a few collect over a couple of days and then they do the dishes and it’s just different for everyone. 


Your mail pile is a same way, so you kind of have some sort of tolerance like, “Okay, this mail pile is too big.  I need to deal with this now.” So it’s okay, there’s no rule that says every single day, you must sort through all your mails. I mean, that would be great, but really in my house it’s about once a week. I mean I look at the mail pile and I say, “Okay, if there’s something important I will pull it out right now,” and I kind of glance at it just to make sure I don’t miss something important. But once a week is when I really sit down and just clear it out. 
So whatever your tolerance is, it’s okay to do that.  

Kim West:
I like that, less pressure than once a day. 
[00:14:54]

Lorie Marrero:
Uh-hm.

Kim West:
So what do I you know -- so you know it’s kind -- it’s a little bit easier in the sense with mail and that I can just go through recycling pile you know or throw away pile or a shred pile. To me what -- I get really caught up in is the pending pile. You know it’s something where I have to do -- I have to create an action -- an action step has to happen whether it’s call someone, follow up on something and you know I sort of feel like if I bring it in my home office it gets like blended in you know with work and so I keep it on the kitchen counter thinking, “Well, if I see it, then I remember to do it.”
Lorie Marrero:
Well, you are pointing to a concept that is important and that is to separate up the action items. So I mean we talk about kind of those three things you can do with paper information, action, reference, or trash. 

So that first distinction is really important between action and reference, so if you have to do something with it, that’s one thing. But there’s a lot of papers to you just really only need to file or keep for later you know, so that’s something you want to separate out from that action stuff. That’s a big mistake we see people mixing that up, so I just want to say that. 

So it sounds like you’re doing a good job of you know pulling the action stuff out. The key is that you have some kind of time management system, everybody does. A do-to-list on scrap of paper or you have Outlook of whatever you use. All those pieces of paper that action really need to somehow end up on that to-do-list. So, if you can write those things down, then they will get done and then you just have a place to keep those papers when you need to access them to actually do it. 


But time management and a paper management is just completely tied up to each other, it’s like peanut butter and jelly. So you’ve got to have your calendar, your to-do-list kind of handy when you’ve got those action papers around. 

Kim West:
Okay. And sort of put them in my calendar to act on them, so they don’t just end up sitting on the kitchen counter. 
Lorie Marrero:
Exactly.
Kim West:
Waiting for magical fairies to come and do them for me. [Laughter]
Lorie Marrero:
Right. Right. And if there are large categories of action stuff, you can make a place for them. So one of the actions everybody has is you know paying bills. So if you have those larger categories of actions, you can have a dedicated place for those. 


I have a set of trays in my office actually on some of my videos you can see some of my little paper trays where the bills go. You know so that’s just the home for them, so when it’s time to pay bills I know exactly where they are. 


And then there’s another tray I have, this is urgent action and I just -- that’s where I kind of let the papers wait for me while it’s on my to-do-list, then I know where they are when I need to go get them. But you know calls, bills, forms, for some people a lot of those build up into pretty large category depending on what they do for a living or what kind of things their kids are doing so.

Kim West:
Yeah. Yeah, like permission slips and camp forms in school, yeah, yeah. 

So you know -- so that’s my -- thank you, Lorie. I’m going to -- I’m going to -- I think what it sounds like I need to do to work on my pile is -- is to organize my action pile. Sounds like…

Lorie Marrero:
Yeah, definitely. 
Kim West:
Yeah. 
Lorie Marrero:
Also, it’s helpful to have at least one day a week where you really do sit down and tackle some of these things where you kind of have an appointment with yourself like an office day where, “Okay, you know, I got to take my little stack and make sure you know I knock out these little…” Some of them are so little and that’s the thing we build it up in our minds and we go, “Ah, I don’t want to do all that,” but really each one of those has to take less than 5 minutes to do in most cases. 
Kim West:
Yeah. Yeah, you’re right. You’re right. And I do try to do all that -- follow that rule like if it’s something you can do in 2 minutes, do it instead of putting it in a pile to do later. Yeah, I try to do that. 

So that’s my area in there. What are -- what are -- what do people most often ask you like what areas of the home are the most common problem for everyone else? I think you said mud room, kitchen, what else do they -- I’m sure I miss things. 

Lorie Marrero:
Closets, garages, and home offices are really the ones that we hear most about as far as questions. 

Closets are important because you know the main wardrobe closet that you use in your bedroom area that is something that you start every single morning looking at. And it could really set the tone for your day if you think about it. If you have that streamlined and organized, it’s going to make you feel so much better and you’re going to save some time and that’s a nice way to you know begin your morning instead of saying, “I can’t find anything,” “I can’t make an outfit,” “I’m too fat too wear this,” all that stuff that happens when your closet is disorganized. 

[00:20:18]
Kim West:
Yeah, that’s so true. Definitely sets the -- sets the tone and makes -- makes you feel like I can’t -- you know I can’t find anything nice to wear or that looks good. Uh-hm. So closets, garages, I could see that in home offices. It looks like pantries from some of your great YouTube videos I watched, which everybody I will send you links to some of Lorie’s fantastic YouTube videos. And pantry it sounds like it’s a big one.
Lorie Marrero:
Yeah, it is because people use it every day. They’re cooking sometimes three meals a day right there and you know it’s something that everybody in the family accesses, so you know people mess it up, the kids of course. And you know husband doesn’t know where to put things, if he is putting the groceries away or whatever, but yeah that could be a problem. 
Kim West:
Yeah, that’s definitely an area and then of course for sure home office. So I like the -- some of the other things that you’ve said to me Lorie when we’ve spoken before and that your -- one of the messages that you like to give is to just -- to be good enough. And I really appreciate you saying that, I feel that way in terms of you know parenting advice and even sleep advice and that none of us are perfect and I appreciate you saying that in terms of organizing. I mean I found that when I was watching your videos and some of them are in your house and I imagine like, “Oh, my gosh, her house must be every corner organized.” And she has got some secrets that I just don’t -- I didn’t get the memo on. [Laughter]
Lorie Marrero:


Well, I’m really glad you brought this up because that was a huge message for me. I really want people to understand that this is not about perfection I mean to me organizing is a means to an end. You’re doing it so that you can have time to do other things. You wanted to have more time with your kids or whatever is important to you. And I don’t organize stuff because I think it’s just fun even though I mean I know that it’s rewarding you know when you finish a project, but you know my home is not perfect. I have two teen-age kids and you know I really am more relaxed, the older I get it’s you know even more so. 
And I have certain areas that I just really think that the state of your home is a lot of times is the state of your mind. And so when you’ve got something some kind of crisis in your family or something is going on, you are going to have a little more mess in your house and that’s natural. And I think everyone needs to be very forgiving of themselves and just know that, “Okay, things will change. I’ll get it straightened out when this is over.” That’s all okay and I really want people that they got to let go of that perfection. 
Kim West:
Yeah. That’s hard. You know I think that’s hard. Just like you point -- not impossible, but can be definitely a challenge just like for all of us looking at you know what we’re afraid of you know afraid of letting go of.  Because I even joke around that all you have to do is have one experience where you threw something away and then you regretted it to make you hold on to ten more things [Laughter]  you know in your life. So I love the idea of like playing it out to see if you really do need to hold on to something. 

Yeah, and not -- and allowing ourselves not to be perfect. I think that happens a lot especially as young mothers you know we feel like we have to be you know perfect wife, perfect mother, have everything organized, get our kids into the perfect school, have you know them sleeping well, acting well. That is you know not lots -- and anything other than that, we tend to -- you know we feel inferior, guilty, and so I think it’s -- I appreciate and I’m grateful that you are sharing that message too. 

Lorie Marrero:
Well, you know we are bombarded with a lot of messages that teach us that we need to be that way and I think we need to be more conscious when those messages come to us, so we -- you know we love to read magazines, for example design or you know sort of lifestyle magazines and they -- they staged those photos with people for hours like experts, designers, and you know photo stylist and everyone and we’ve got to know that. 
[00:25:00]

It’s just like air brush models. You know when you know like some models have been Photoshopped. Well then don’t have that real -- unrealistic image of what your body should look like. It’s the same thing with your house. So you know all the great pictures on Pinterest that you find that you’re like, “Oh, I should do that craft and I could do this and that,” well, maybe, but don’t beat yourself up if you can’t. 
Kim West:
Right. Right. 
Lorie Marrero:
It might take two weeks. 
Kim West:
Rigth.  Yeah, that’s great. Thank you. 

So tell me a little bit about -- we’re going to pick two winners and I’ll write more about this on my blog post. One who will get a free membership to your Clutter Diet Membership System and Program and one will get a copy of your book. 


So tell me a little bit about you know how your book sits onto the online program and how that -- how people can get organized through your online program?

Lorie Marrero:
Oh, thanks. Well, I started this online program because I knew there  were so many people that could do a lot of the work themselves in their homes, so they didn’t really need to hire a professional organizer in person or maybe they couldn’t afford to hire someone because it isn’t cheap you know it’s like hiring a personal trainer or something. 

So I wanted to be able to help more people and I had a business here in Austin and San Antonio for a number of years but you know they’re just  so many people that would call and I couldn’t help them. So this is a super affordable and what we do is we have a member message board area where you can ask unlimited questions to our team of organizing experts.  And every day if you want to come and check it and say, “Okay, I got this done. You know here’s a picture of my closet, what should I do next?” That’s how we help people in a really affordable way. So that’s what you get…

Kim West:
So you have organizers on -- on the forum? So if I submitted a picture of you know I don’t know my office and something I was working on, they’d comment on your photo?
Lorie Marrero:
Oh, yeah, every day, seven days a week, my team is all going in and answering every single question we get from our members and we -- yeah, we help people as much as they want. So it’s a great value and -- and then also, we have all these video tutorials and we have you know tons of articles that are searchable and we also -- we have so much fun with this weight loss metaphor. We have a little weigh in every week. [Laughter]
Kim West:
That’s great.
Lorie Marrero:
So we do a weekly plan of projects just ‘cause people a lot of times say, “Where do I start?” What do I do now?” And so we just say, “Okay, you know here’s this week’s plan and here’s the main dish project and here’s two side dish projects that are like 15 minutes and then we have a sensible snack which is a little 5-minute thing and then we have our dessert because we have to reward ourselves for doing our project.”


So every week, you get the weekly plan and then you can weigh in and check off what you did last week and you can indicate how many donations you gave and how many bags of trash you threw away and it tells you how many clutter pounds you lost for the week, so it’s just for fun. But that’s another thing we do. Yeah.
Kim West:
That’s great. And so then tell me how that all connects with the book and a little bit about your book and what we can look forward to that?
Lorie Marrero:
Oh, yeah, well, I started the online program first and then people were saying, “Well, don’t you have a book?” And I was like,”Well, this is my book. I’ve got all this content here.” And I realized that some people just really want to read things in a book form and so I wrote a book and I found, “Oh, yeah, actually this really is different than the programming.” There’s a lot more depths in the book there and so you know it’s just a different -- a different way to deliver material and it does you know [00:28:53][Phonetic] write with the program, so yeah. 
Kim West:
That’s exciting. That’s great. That’s really great. And to read more or to look more into Lorie and the Clutter Diet, you can just go to clutterdiet.com. And it talks a lot about the features and products and her books and that sounds really exciting.

So it’s a monthly program or how does the membership program work? 

Lorie Marrero:
Oh, you can join a couple of different ways. You can be a monthly member of going month to month or you can do our annual which is much less expensive. Actually, none of this is expensive but, you know you save a lot if you do the annual plan, so a lot of people do that. 
Kim West:
Sure. And I notice -- that sounds great. Oh, I’m definitely going to check it out for myself and I’m looking forward to us picking two winners to receive your membership and your book. And so I have to ask you about something else interesting that I saw on your videos and that is that you are a spokesperson for Goodwill and you launched the Donate Movement with Goodwill and Levi’s. 
[00:30:09]


I was wondering if you could tell me a little bit about it because in Lorie’s videos that you guys hopefully will see on YouTube, she’ll have these little pop ups that comment on what she’s wearing and how she got that from Goodwill and how much it cost and the name brand and most of all how it helped another person.
Lori Marrero:
Oh, yeah, [Overlapping Conversation]. I’m very passionate about this. Goodwill is my non-profit partner and I’m just so dedicated to getting the message out. You know I would work with people one on one and they would always make a pile and they would say, “This is the Goodwill pile,” you know it’s almost like the generic term for donations and yet most people when you ask, they really don’t have any idea what Goodwill does. And it’s such a shame because what Goodwill does is help provide job training, job placement services. They basically help people find work and that is more important than ever right now. 
The Donate Movement, we launched with Levi’s. It is an educational platform to help people understand the value of donating to you know themselves obviously and to their community and to the planet. And we launched the international symbol of donation, this little d that you will see on some of my stuff. That now is on Levi’s care tags and it indicates highly donatable items and we hope that that’s going to be as recognizable as the recycling symbol. So you know it’s…
Kim West:
So this is different than me bringing a bag of stuff to Goodwill?
Lorie Marrero:
Oh, well, I mean…

Kim West:
[00:31:50][Indiscernible]
Lorie Marrero:
Oh, it’s the same I mean the d is just indicating you know reminding people, “Hey, you could donate this instead of throwing it in the landfill.” I mean Goodwill save or you know they divert over 2 billion pounds a year from our landfill, just Goodwill alone. So it’s really important for people to understand how you know their clothing gets spun into gold basically to help somebody get a job and provide social services that are really needed. 

So I really love giving that message and you know you’ll see at the end of my videos I always say, “May you always be happy and grateful for having more than enough.” I think you know here in North America we are just so blessed with abundance and we -- we forget that you know people are coming to me with this problem of too much stuff and we’ve got to have perspective on that and realized you know we should be grateful for that and then we can show that gratitude by donating the excess to help other people in our communities. So yeah, the Donate Movement is all about teaching people that donation is important and to be conscious of where you’re donating and why and you know it’s an important move.
Kim West:
That’s great. I always try to have my goal every week to have my garbage can be half full and my recycling to be doubled. It’s like my internal contest I have to do with my household. 

But I was just thinking when you were talking about this with the landfill. Last year I finished the basement of my old house and I went to a landfill which I don’t -- I can’t remember the last time I went to a landfill and I brought one of my daughters ‘cause I needed help and when we were unloading things and that’s a great activity I think to do with children because it really gives you like the visual of where your stuff is going when you put it in the garbage. 
Lorie Marrero:
Absolutely.
Kim West:
You know just to see this giant hole in the earth with people’s like I don’t know mattresses and bicycles and you know, it’s disturbing really. 
Lorie Marrero:
Well, a lot of people don’t realize that Goodwill tries to re-use and re-purpose and re-cycle everything they get, so you need to check with your local Goodwill agency just to make sure, but most Goodwill, if you give them something that’s even torn or stained or it’s something that they can’t sell, they take all of that and they bundle it into giant bails and they sell it to textile recyclers and they can make rugs and carpets and things like that out of it. So they try to just use every scrap of everything and recycle it and you know get some value out of it. 

So you know don’t throw it away. We did a survey Goodwill back in I don’t know 2010 or something, so just pretty recent that we found 71% or people said that they admitted that, yeah, they had thrown some things in landfill that they could  have donated and it’s like, “Oh, don’t do that,” you know it’s depriving people of services and so.

[00:35:09]

Kim West:
Wow. That’s great. I didn’t know that about the bundling. Thank you for sharing that. That makes me feel even better about what I give -- give away to Goodwill. It feels so good I think to make a big drop off there, so thank you so much for sharing that. That’s great.
Lorie Marrero:
Well, thank you for asking. Yeah, what a wonderful thing for you to be involved in and to help, so thank you so much. 

Kim West:
Well, thank you so much, Lorie for joining us today and sharing your tips and wisdom. Again, please post a comment on my blog and my Facebook about Lorie’s site or about what you thought about the interview and the articles and her YouTube videos and we will pick two winners from the comments, one for a membership to the Clutter Diet Program and one for a copy of Lorie’s book. 


Thank you again, Lorie for joining us and again, it’s clutterdiet.com. 

Lorie Marrero:
Thank you, Kim. My pleasure. 

[00:36:20]
End of audio
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